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AHHOTaUKA

B pabore mnpexacraBneH aHanmu3 Tipoilecca (OPMHPOBaHUS U (PYHKLMOHUPOBAHUS
Pa/IMKa/IbHbIX TPYIUPOBOK B 1LIeJIIX WX UCMO/b30BaHUSI B KaueCTBe ABMXKYILEN CHUJIbI
TIPYU MHCIIMPUPOBAaHUM B CTPaHe «LIBETHOU PEBOJTHOL[UM».
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IOBAUYEB Makcum  IOpbesuu, pykosodumen, omdena  UH(POPMAYUOHHO-
paseedbleame/bHOU OesimebHOCMU aHAAUMUUYecKo20 YyeHmpa Akademuu NnoaumuyecKux
Hayk Alter, nonkogHuk 3anaca

CopnepxxaHune

23291210 112 FO OSSP P PP 1
@®OopMHUPOBaHHE PAZUKATBHBIX TPYTIITHPOBOK. ..cc.uuvteeeuureeenureeesrreessneessssressssssesssssessssseessns 2
AxTuBM3aIMsA OeJHBIX CJIOEB HACETEHUSI HA MACCOBBIE OECTIOPSIKH. ....c.vveeereerreenveeneveennens 2
AKTHBU3aL[YsI MOJIOAEXKU Ha TTOSTUTAUE CKHAE TIPOTECTBL..cveererurrreereesrrreeeessssneessesssneeessnnnns 4
CITACOK FICTOUHMEKOB. ....cettteeeeereeraraaununneeereeeeeeeeeeessssssssssssmssssssesseeeessssssssssssnsssssssssseseeessessennns 6
BbiBOAbI

[TogroToBUTEBHBIN 3TAll K pafiKann3aliid 00CTaHOBKH B CTpaHe TIPeACTaB/seT coOon
COBOKYITHOCTh TIPOLIECCOB, Ha TepBbIii B3IJIsl/l, He B3aMOCBSI3aHHBIX, HO B KOHEUHOM
CuéTe [JOCTWralolMX CHUHEpPreTUUeCKWd [JeCTPYKTHMBHbIM 3ddeKT s Hauana
COLIMA/ILHOTO KOH(/IUKTA.

B kauecTBe ABWXYyILeN CWUJIbI COLMATbHOIO TPOTECTa, a B MOC/AEAYIOL[EM MacCCOBBIX
6ecriopsimkoB B KazaxcraHe B siHBape 2022 roza cTanu:
* TIpeACTaBUTeM MECTHOTO HacejeHWs U3 UYKCIa Maao00ecrieueHHBIX CJIOEB
o0111eCTBa;
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* MO/MOAEXb — c(opMHpOBaBIlasics, Kak 0OI[eCTBeHHble U TIOIMTHYECKUe
aKTHBUCTHI.

IlessTeNIbHOCTb COL[HA/IbHBIX MY/ILTHIZIMKATOPOB — areHTOB BJIUSIHUS 110 (hOPMHUPOBAHMIO
TO/TUTU3UPOBAHHBIX sTU€eK ¥ OOEBbIX TPYIII OCYIIeCTR/IS/IaCh Uepes:

*  0o0OmuHy;

*  peIMruo3HbIE OpraHU3allUK;

*  ColLMaJ/ibHbIe CeTH.

dopmMupoBaHue pagukanbHbIX rpynnMpoBOK

dopMmupoBaHue sueeK U 0OO0EBBIX TPYIIT OCYIIECTBASVIOCh B IENsX  CO3JaHUs
pa/IMKaIM3UPOBAaHHOM ABWKYILeH CHJIbI, TOCPeJCTBOM KOTOPOW OyAyT peasv30BbIBATHCS
TaKTHUeCKHe MeTO/Ibl, HallpaB/ieHHbIe Ha /leCTa0mIM3aliyio 0011eCTBeHHO-TIOTUTUYEe CKON
CUTYyallUM B CTPaHe.

Pabota o popMupoBaHuio siueek U 60eBbIX rpymn B KazaxcraHe Besach M0 HECKOJIBKUAM
HarpaB/IeHUsIM, UCXO/Is U3 00BHEKTOB BIUSHUS:

*  TIpo0OIeMHBbIe COIMA/IbHBIE CIOM HAace/ieH!sl, B OCHOBHOM Oe/THSIKY;

*  MOJIO/IEXb, KaK 00I1[eCTBEHHbIE U MOTUTUUECKHE aKTUBHUCTBHI.

Bo3gelicTBre Ha Tipe/icTaB/ieHHble BbIllle TPYNMbl OCYIECTB/SIETCSA [0-pPa3HOMY, HO
TICUXOJIOTMUECKUNM pe3y/bTaT OfAWH: OfoOpeHue [esiTe/IbHOCTU areHTOB BIWSHUS U
JoBepre K UH(opMaliuu, MoCTymnaroIlei OT HUX U UX UCTOUHUKOB. B uac «X» yKa3aHHbIe
KaTeropuu, o BCeil BepOSTHOCTH, OyAyT MOMOHSTH MPOTECTHYIH MACCOBKY, a TakKkKe
BeJIOMble y/lapHble TPYMIibl, KakK rpousolio B Kazaxcrane.

[eATe/lbHOCTb areHTOB B/WSHUS 110 (OPMMPOBAHUIO TOJIMTU3UPOBAHHBIX SiUeeK U
00€eBBIX TPYIIT MOKET OCYIIeCTBISTHCS I10CPEACTBOM:

*  OOIUHBI,

*  peJIMrMO3HbIX OpraHU3alui;

*  COIIMAJ/IbHBIX CeTeM.

AKTMBMU3auma 6egHbIX C/I0EB HaceneHns Ha MaccoBble
6ecnopsaakn

Pabora c 6eJHBEIMM C/TIOSIMU HaceJieHHsI B OCHOBHOM Bejlach 110 [IBYM HaripaB/IeHUSIM:
*  Hernocpe/CTBEHHO B MX OOIMHAX.
*  yepe3 peMTHO3HbIe OPraHK3aLvu.

begaskam B cumy crieldUKY BbDKUBAHUST 3TOTO COLIMYMa TIPUCYI] B OCHOBHOM
OOmUHHBIA  00pa3 ku3HW. HeoOXoAMMO  TOAYEPKHYTb, UTO, II0 JAHHBIM
COIL[MOJIOTUYECKUX HCC/eoBaHuM, B Ka3zaxcraHe oTMeuaeTcsi NMPHOPUTET OOIWHHBIX
I[EeHHOCTeH, CYIIHOCTb KOTOPBIX 3aK/IIOUaeTCss B TIPeJAHHOCTH Ye/ioBeKa CeMbe,
PO/ICTBEHHHUKaM, O/IN3KOMY OKDPYKEHHIO — MaJIOM OOIITHOCTH, a He Bcemy obirecTBy [1].
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OcHoBHYIO Maccy OefHsSIKOB B Ka3zaxcTaHe COCTaB/ISIOT BBIXOALBI M3 HU3IIUX CJIOEB
HaceJIeHUs] CTPaHbl, KOTOPBIX B CTpaHe YHUUIKHUTETHHO HAa3bIBAIOT «MambeTamm».
CrnenyeT 3amMeTUTb, UTO [/ HUX OMNpeAeJEHHO UYXKIbl TMOHSATHS TOCY/IapCTBEHHOCTH,
3aKOHHOCTH ¥ TIpaBOHApYyIllIeHWM, BOB/eUb WX B MacCOBble OeCriopsgKyd He Tak MpOCTO,
Kak TIpe/ICTaB/ISIeTCSs, BBUY CTPOTOTO CJ/IeI0BaHUs OOIUHHBIM TIOPSAKAM.

Ha npotiecc BHeApeHusi areHTOB B OOLMHY, KaK MPaBUIO, OTBOAUTCS OT 5 0 7 J/ieT. 3a
3TOT Mepuoj areHT OO/DKEH CTdaTb «CBOUM» [JId OOJIBILIMHCTBA UJ/ICHOB O6I_L[I/IHI:>I nu
3apaboTatb aBTopuTeT. OCyIIeCTB/SETCS 3TO MyTEM:
® IMpOXHWBAHUA B COCTaBe O6I.L{I/IHI:.I;
*  BBINIOJIHEHHUSI COBMECTHOM pabOThI Ha POBHE CO BCEMU;
® OKad3aHHWs TTIOMOIIX 4/IeHaM O6LL[I/IHBI B KpUTHUUECKHE KU3HEHHbBIE MOMEHTBI —
MPOAYKTaMU, CBSI3SIMU T10 TIPHUHLIUITY «eCTb 3HAKOMBIM JOKTOP — OH CMOXET
IIOMOUYb».

CnenyeTr 3aMeTWTb, UTO TepUOJ BHeAPEHUs areHTa — OT 5 0 7 JieT — BO MHOI'OM
COBIIaZiaeT €O BpeMeHeM (HOPMHUDOBaHHWS areHTaMy 3amafiHbIX CHemcayk0 CKPBITBIX
sueek. [To HEKOTOPLIM ZlaHHBIM, B Ka3zaxcTaHe mpociieXuBaeTcss paboTa OpUTAHCKUX U

TYPeLKUX crerciyxo [2].

AKTUBM3alMsA areHTa TPOMCXOAWT B Ha3HaueHHOe BpeMsi — B dYac «X» — TyTéM
TIOCTYIUVIEHUSI OT HEro TMpeAJo)KeHUsT CTapedIMHaM OOIMHBI O BO3MOXKHOCTHU
noj3apaborare. Ilpu mosyyeHnn cormacust 0003HauaroTCd OOBEKTHI HaraJeHHi, C KeM
B3aMMO/IeHICTBOBaTh, TIPEJBAPUTE/ILHO BbITUIAUMBaeTCss aBaHC. (OCHOBHYIO 4acCTh
3apaboTka OyzeT coctaBnsiTh rpabéx. Ilpu 3Tom OyaerT mpoBefeHO MpeAyIpexaeHue
JIOSUTGHBIX  BJIaZIeNbLIeB MarasvHOB C IieJibl0 o0e3omacuth WX OusHec. Bo Bpems
MPOBe/IeHUsT aKIuK OyayT TMpeJoCTaBIAThCS TPAHCIIOPT, OJeX/a, efa U 000pyI0BaThCs
MecTa AJisi oborpesa.

Bropoe HarpaBsieHre pabOThl areHTOB € OefHAKaMU U HYXJAIOIUMUCS CIOSIMU
HaceJ/leHHWs — 3TO yepe3 peJIMrho3Hble opraHusand. Hecmorps Ha To uto okoso 70%
HacesleHus1 KazaxcTaHa UCIOBe/IyIOT MC/IaM, BOB/leueHUe Ipe/iCTaBUTeIel HUBIINX C/I0EB
Hace/lleHUs1 B HCIaMCKYI0 De/IMIMO3HYH /[leITe/lbHOCTh HeBelMKa — I10 HeKOTOPBhIM
OLleHKaM OKOJI0 TpeTH [JaHHOW COLMajAbHOM TPYNIbl OTOXAECTB/SIOT cebs C
MyCy/IbMaHaMH.

Ba)XHO MOHMMaTh, UTO IMOCTOSTHHOE TTOCEI[eH1e MEUEeTH SB/ISIETCS] TIPU3HAKOM [[OCTaTKa U
Yye/loBeK MOKET TIO3BOJIMTh TIO’KEPTBOBaTb CBOMM BpEMEHEM Ha PeUTHO3HYHO
nesiTenlbHOCTb. [1o cyTH, OCHOBHas 3afiada, CTosiiasi repesi OefHsKaMH, — peajn30BaTh
eCTeCTBeHHbIe MOTPeOHOCTH UesloBeKa — HaliTH paboTy, obecrieunTsb ceOst ejoM.

Tem He MeHee HCIaMCKUM ()aKTOP aKTUBHO UCMO/Ib3YeTCsl TyPEeLIKUMU HEKOMMepUe CKUMU
opranusanusaMi. Tak, MexyHapojiHas OpraHH3alusi TIOPKCKOH KynbsTypsl THOPKCOU
(TURKSOY) u Typelikoe areHTCTBO cOTpyAHUuecTBa U kKoopauHaiuu TUKA (TIKA) B
paMKax TyMaHUTapHOIO COTPYJAHMYeCTBAa Yepe3 MeueTd pasfaloT T[yMaHUTApPHYIO
TIOMOIITL MasioobecriedeHHbIM CJI0SIM HacesieHUsl, OKa3bIBalOT MeAUITMHCKYHO TIOMOIIIb.
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[lpu sToM HeoOxoguMO O0OpaTUTh BHUMaHWe HAa TO, UTO OKa3aHWe T[IOMOIIU
TIPUYPOUYUBAETCSI B OCHOBHOM K PEJIMTMO3HBIM Tpa3fHUKaM. JleslaeTcs 3TO C Liesiblo He
TIPUYYNUTL HaceeHWe K CHCTeMaTH4YecKod OecruiaTHOW ITOMOIIM, a JaBaTh CTOJIBKO,
CKOJIbKO HY)KHO B KPUTUYECKHUW MOMEHT >KU3HM, UTOObI OHa Oblia AONTOXKJaHHOW U
yKeJlaHHOM fijis1 HaceseHusl. ITor 3Toii paboThl — Z0BepUTETbHOE OTHOIIIEHHE K MeCTHBIM
PEJIUTHO3HBIM [JIeSITEISIM.

AKTUBM3ALIMS MOMTOAEXN HA NONUTUYECKME NPOTECThI

Pabora areHTOB BAMSHHUS C MOJIOAEKbI0O BO MHOTOM OCYIIeCTBIISIETCS T10CPeJCTBOM
WMHTEeDHeTa uepe3 CoOLUajbHble CeTH. B ponM areHTOB BAMSHHUS  BBICTYIAIOT
MPe/ICTaBUTE/IM  OMITO3WLIMOHHBIX TIONWTHUUECKUX [JBW)KEHUA ¥ TPaBO3aIlUTHBIX
OpraHu3alyi, JesTeTbHOCTh KOTOPBIX HOCHUT MaCCOBBIN U MyO/IMUHBINA XapakKTep.

Haumnas c 2018 roma c menbio oOpa30oBaHUS TTOJIMTH3UPOBAHHBIX SUEEK areHTaMH
B/IASIHUSI Uepe3 OIMO3ULMOHHOEe TIOJIUTUYeCcKoe [IBIKeHHe «JleMOKpaTHuecKuili BbIOOD
Kazaxcrana» ([anee — JIBK) ObltM co3maHbl TeMaTHMUeCKHe Tejerpam-KaHaslbl
ClIeyIoLero CofepyKaHus:

1. KoopauHalysi /M[lepOB YU U/I€HOB siueeK, HaBUTallUs MO MaTepuasiaM ABWKeHUs —
«Haswurarop IBK» (mara co3ganusi — 8 aprycra 2018 roza, gaTa Hauasia myOIvKaruii
— 2 cenTsi6ps 2019 roga):

* LleaM: O3HAaKOMJ/IEHME YJIEeHOB SYeeK C MCTOpPUEeM [BWXKEHHUs, [OBe/leHHe
OCHOBHBIX W/Jied, Liefier Y 3a/iau JBUKeHUsl, BBOAHBIM UHCTPYKTaX;
*  CojeprkaHUe rUIepCChbUIOK TeserpaM-KaHana «Hasurarop IBK»:

- uaThl 4 npaBua (rpaBuia yatoB [IBK, rnaBHbIl yar);

- IONOJIHUTe/IbHbIe UH(OPMaLMOHHbIe KaHasbl (uctopust JBK, pesosmtonus
EBponapsiameHTa);

- orpaHuyeHus1, O6aHbI (ec/ii Bac 3a0aHW/IM, HAMMMCATh aZ[MHUHAM, IPOBEPUTH
Ha/IMuue orpaHWYeHul OT Tejlerpam-spambot);

- ropuguyeckas uHpopMaius (Kak BeCcTH ce0si C MpaBOOXpaHUTETbHBIMHU
opraHaMy U UHCTPYKLIUN);

- maBHble KaHanbl IBK (kanan /[IBK, BcTyrmieHue, Bce ayro3anucu
TIPSIMBIX 3(PUPOB);

- meaua-koHTeHT [IBK (siucroBku IBK, Bupeokanan [IBK, mpuém ¢orto,
BUJIE0);

- mrabel Actansl u AnMartel (@shtabb_astana, @shtabb_almaty);

- Ba)kKHble MH(OpPMal[MOHHbIe KaHasbl (0€30MacHOCTL B TejierpaM, OTBETHI
Ha OCHOBHBbIE BOTIPOCHI U3 3()MpOB,

- BCE 0 co3[aHuu siueek, nporpammel [IBK);

-  kKoHTaKThl (MyxTtap AO0ss130B B TenerpaMm (@ablyazovmk10, mpuém-60T
1612: @pv1612bot, crapumii agmuH: @gulbota, cchblKa Ha Halll CauT
IOBK https://sites.google.com/view/kazdvk) [3].
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2. Co3panve ¥ (pyHKLIMOHMPOBaHKWe siueek — «Bcé o siuelikax» (fara co3jaHus KaHasa —
4 vronst 2019 roza, gara Hauasia myosmkanmii — 28 arpens 2020 roga):

* 1eu: 0000mieHHWe Marepwasia C WHCTPYKLUMSMH I10 CO3/IaHUIO  sUeekK,
rpaBU/IaMM 0e30MacHOCTU M 00SI3aHHOCTSIMM WX UJIeHOB, COJEpIKaIluxcsi B
Teslerpam-kaHane «flueiika uHGoO» (Hara co3maHus KaHama — 27 aBrycra
2019 ropa, nara Havasia myosuKarmi — 28 aBrycra 2019 roga);

*  CoAep)kKaHWe TUMepPCChIIOK TejerpaM-kaHanoB «Bcé o siuelikax» U «fluelika
uHbO»:

- yOpa)KHeHUs Ha MYHKTYa/lbHOCTb;

- HHCTPYKLMSI M0 PacK/elKe CTUKEepOB;

- WHCTPYKLUS M0 pacK/elKe JIMCTOBOK;

- KakK CKPbITb HOMep B TeJilerpaMe;

- WHCTPYKLUS M0 (DOTOOTUETY;

- Kak BeCTH ce0si C COTPYIHUKOM TIOTULINY;

- HacTpoOWKM Oe30mMacHOCTU B Teserpame [4, 5].

3. IlpaBoBoe conpoBoxzaeHHe uyeHOB siueek — «HCcTpykuma ABK» (mara co3manus —
10 mekabpst 2018 roma, maTa TyO/JMKAI[MM CCBIZIOK HAa Marepuaibl — 2 CeHTSIOps
2019 roga):

*  [eJIi: IPaBOBasi KOHCYJ/IBTALMS U/IEHOB SUeeK;
*  CoJeprKkaHue IMIIepCChIIOK TesierpaM-kaHana « MHcTpykuys JIBK»:
- «Ecmm Bac BbI3Bany, nofo3peBasi B 3KCTPEMU3ME;
-  «Ecm Be3yT BaC B HEM3BEeCTHOM HarlpaB/IeHUN»;
- «3asgB/IeHue TeHIPOKypaTyphbl 0 noAnucke Ha JIBK»;
-  «Eom K BaM cTyunTcs nomvuust. Yto fenatsb?»
- «MOXXHO 1 He OTKpbIBATh JBEPb MOIULIUN»
- «Ecu HeT ocHOBaHWM, HO MOJTULMS BCE >Ke 3alllyiax;
- «MO)XHO T CHUMAaTh Ha KaMmepy?»;
-  «l'opsiuast TMHUS HA/I30PHOTO OpTraHa Jjist )Kanoo»;
- «Kak npenotBpaTuTh (habpUKaIUio Aesa?»;
- «OcHOBaHu# [/151 BbI30Ba, HESIBKA»;
-  «Ecm geno cabprkoBaHO U K BaM TIPUILLIH»;
- «YTO HY>KHO 3HaTh NpU 00I1[eHNY C TIOSULIUEH;
- «O0s3aHHOCTH COTPYJHHKA»;
- «Cpoku 3agep>xaHusi, GUKCalusi BDeMEeHU»;
- «AHKeTa U IOBEPEHHOCTbY;
- «MeXayHapOoAHbBIA MaKT O FPaXXAAHCKUX U TIOJIMTUUECKUX MpaBax»;
- «[IpaBo Ha nuKeT»;
-  «KoMMeHTapuu K KOHCTUTYIIUM Pecniy6iiku Kazaxcran»;
- «O0pas3er] arnesuIALIMOHHOM >Ka100bI»;
- «Ecm 3a6/okupoBamu cueTar;
- «VHCTpyKUMS B CJlyuae HaHeCeHUs Bpesia ¥ oboeB»;
- «[eranbHas uHGOpMaLUs 0 MOBECTKAX U BbI30BEY;
- «UHCcTpyKUuMs /15t MUTUHTa» [6, 7].
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Unc/IeHHOCTh siueek OT 3 10 8 yesioBeK BO IV1aBe C ufepoM. B ciiydae yBennueHus: ynciia
YYaCTHUKOB STYENKHU — OHA JIeJTUTCS Ha TPYIIbI /11 GOPMHUPOBAHUS HOBBIX.

Lenu co3manud syeex:
*  IIpUB/IeYEHHE HOBbIX YYaCTHUKOB;
*  UCIOJIb30BaHME B KayeCTBe KJ/IIOUEBLIX 3BeHbeB IIPU HHULIMUPOBAHUU
MaCCOBBIX IIPOTECTHBIX aKL[UH.

B 3apauy nvaepa BXOAUT:

*  TIOMCK ¥ BepbOOBKa HOBBIX U/IEHOB,;

* cbop u 00001IeHMe CBeIEHUI O ujleHaX sSTUeMKH, 00 MX IpodeccroHaTbHBIX
HaBbIKaX M TOTOBHOCTU K TIPOBEAEHUIO aKLUM C TOC/eAyHollei Tepezauei
rvHbOpMalUY B I1Tab;

*  CO3[aHUe U BefieHUe TejlerpaM-TPYIIbl TUeHKHY;

* [IOATOTOBKA TIpe/IOKEeHWM B 1ITad I0 aKIUsSM, KOTOpble siuelika MOXKeT
TIPOBECTH;

*  TIO/ITOTOBKA KaXk/IOTO UJieHa sTUelKU K JI/IePCTBY;

*  TIOAJEep’)KKa IMOCTOSTHHOW CBSI3W CO IITaboM uepe3 TeserpamM-KaHas (B Ciydae
OTCYTCTBUsI OTBETOB Ha 3ampochl ITaba Oosee ueM Tpoe CYTOK siueiika
CUUTAeTCs] HeaKTUBHOM);

*  CBOeBpeMeHHO HWH(MOPMHUPOBAaTb UJIEHOB SYEWKH O TIPEACTOSIIUX aKIHSX,
CTUMY/IMPOBATh UX K aKTUBHOM JlesiTe/IbHOCTH [5].

[Tocrne Toro kak siyeiika c)opMUpOBaHa, Ha He€, MOMKUMO PaClpOCTPaHeHUs JTUCTOBOK U
yuacTUsi B TPOBEJeHUM OT[e/bHbIX eJWHWYHbIX aKLWW, BO3/IaraloTcs cjefyoliye
3a/auu:

*  U3yuyeHHe MeCTHOCTHU IPOBe/leHHs] MaCCOBBIX aKL{1i;

* MarepuasibHOe obecrieueHue TMPOTECTHBIX aKLM (M3rOTOB/EHHE U 3aKyIlKa
NpeIMeTOB U MHCTPYMEHTOB, o0ecriedeHue 3amlacoB BOAbl U edbl [Jis
YYaCTHUKOB aKLIA);

* MOHUTODMHI COLIMAJbHBIX CeTeli M Meguacpelibl Ha TpeAMEeT BbISB/I€HUS
TIPOBOKALMM U le3rH(OpPMaL{K CO CTOPOHBI CIIeL[HaIbHBIX CITYKO;

*  Hernocpe/CTBEHHOEe yuacThe B MaCCOBBbIX akLusx [8].
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